
 

 

Unit Pricing Error - FAQs 
 
What is the investment valuation error and how did it happen? 
 
The investment options you have with Australian Ethical Super are calculated in ‘units’. The number of units 
you have depends on how much money you have invested and the price of the unit at the time of your 
investment (the ‘unit price’). For instance, if you invest $10,000 and the price is $1 per unit, you will have 
10,000 units in that option.  
 
The value of these units goes up and down depending on market movements, a bit like shares in the share 
market. To reflect this changing value the units are valued or priced by Australian Ethical Super each week.  
The error was in part of the process used to calculate the weekly unit price for the investment options in 
our fund.   
 
When did the error occur? 
 
The error meant that at different times during the period June 2011 to December 2016, the price of the 
units in some investment options was calculated incorrectly. When members invested in units during this 
period, too many or too few units were allocated to their accounts. The length of time that your account 
was affected would depend on the amount of time during this period that you were invested in the 
affected investment option. 
 
What has been done to correct this error? 
 
We enlisted the services of independent actuarial consultants, Deloitte Consulting Pty Ltd (Deloitte) to 
assist us with the analysis and correction of this issue. Deloitte are recognised as experts in helping super 
funds deal with this kind of issue, which does happen from time to time in the super industry. 
 
With their assistance, we have reviewed the investment transactions made by our members during the 
period and have corrected the valuations. In this way we have returned members’ accounts to the position 
they would have been in, had the error not occurred.  
 
We also asked Deloitte to conduct a thorough review of our valuation processes to help us ensure that we 
strengthen our controls and processes to minimise the risk of such an error happening again. 
 
How did you apply the correction? 
 
As your investment choices may be different to those you held at the time the error occurred, you will see 
the correction applied to your current investment choice for your future contributions. That is, the 
investment choice you have in place for any new money coming into your account. 
 
Why is my online balance different to the balance on page 1 of my letter? 

Your online balance is the current value and takes into account the $50 exit fee which is payable when you 
leave the fund. If there is a discrepancy between the amount disclosed on this letter and the online value, 
this may be due to market movements, contributions and fees and charges (administration and insurance). 
 



 

 

How do I know you have got it right? 
 

To ensure we have fixed members’ accounts correctly, we have reconstructed the affected transactions 
(such as contributions, partial withdrawals, investment switches and insurance premium deductions) as 
though the valuations that were made during this time were correct.  
 
The adjustment made to your account on 11 February 2017 reflects all these corrected transactions and 
any investment earnings that have applied since that time. Deloitte have helped us to verify this very 
thorough and detailed process. 
 

I didn’t get a letter, what does this mean? 
 
We have only written to members whose accounts were impacted by the unit pricing error. This letter has 
been sent via email notification or via the post, depending on the individual member’s communication 
preference.  
 
If you have not received a letter or email and are concerned, then please log-in to your account on our 
website and click on the Communication History link or navigate via the Transactions and Statements tab 
to access a copy of your letter. 
 
Have you corrected the unit prices and investment returns? 
 

Yes. We have recalculated the affected weekly unit prices over the period and recalculated the investment 
returns. The corrected investment returns have been published on our website. 
 

Please contact us 
 
If you have any queries or complaints regarding this matter, please contact us using the details below and 
we will be happy to assist.  
 
Phone:  1300 134 337 from 8:00am to 8:00pm AEST Monday to Friday  
Email:  members@australianethical.com.au 
Mail:  Australian Ethical Retail Superannuation Fund 

Locked Bag 5125 
Parramatta NSW 2124 

 
 
Australian Ethical Investment Ltd (ABN 47 003 188 930; Australian Financial Services Licence No. 229949) is the Responsible Entity and Investment 
Manager of the Australian Ethical Managed Investment Funds. Interests in the Australian Ethical Retail Superannuation Fund (ABN 49 633 667 743; 
Fund Registration No. R1004731) are offered by Australian Ethical Investment Ltd by arrangement with its subsidiary and trustee of the Super Fund, 
Australian Ethical Superannuation Pty Ltd (ABN 43 079 259 733, Registerable Superannuation Entity Licence No. L0001441). 
The information contained in this document is general information only, and does not take into account your individual investment objectives, 
financial situation or needs. Before acting on it, you should consider seeking independent financial advice that is tailored to suit your personal 
circumstances and should refer to the Financial Services Guide, Product Disclosure Statements and Additional Information Booklets available on our 
website (www.australianethical.com.au). 
Certain statements in this document may relate to the future. Such statements involve known and unknown risks and uncertainties and other 
important factors that could cause the actual results, performance or achievements to be materially different from expected future results. 
Australian Ethical Investment Ltd does not give any representation, assurance or guarantee that the events expressed or implied in any forward 
looking statements in this document will actually occur and you are cautioned not to place undue reliance on such statements. 
This document is intended to provide a summary and general overview concerning matters of interest and is correct as at the date of publication. It 
has not been subject to auditor review. Australian Ethical Investment Ltd does not accept any liability, either directly or indirectly, arising from any 
person relying, either wholly or partially, upon any information shown in, or omitted from, this document. Under no circumstances will Australian 
Ethical Investment Ltd be liable for any loss or damage caused by your reliance on information obtained from this document. You should consider 
seeking independent advice from a legal or other professional adviser before acting in response to the content of this document. 
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