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A new 
frontier 
for advice
With investor demand for 

responsible investing continuing 

its rapid rise, advisers are getting 

on the front foot - embracing 

responsible investing as an 

opportunity to enhance their value 

proposition and build better 

rapport with clients, whilst being a 

positive contributor towards both 

the environment and community.

Financial advisers who have determined 

clients’ responsible investing requirements 

during fact find or discovery conversations, 

or provided advice on ESG investments 

in the last 12 months.
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Advisers who recommend our products 

to their clients place more value on the 

following factors:

Active ownership

Clarity of responsible 

investing approach 

Active management

Experience

Client-facing collateral57%
Current ESG advisers who have 

seen an increase in client demand 

for responsible investments 

over the last 12 months 

ESG adviser
Advisers providing advice 

on ESG investments

Nearly 1 in 2 now

Up from 1 in 5 in 2016

Current ESG advisers are 

realising more benefits 

from engaging with 

responsible investing

Benefits for clients

Benefits for advisers 
and their practice

Attracting 
more clients


36%

Potential 
higher returns 

in the long-term


32%

Enhancing value 
proposition


53%

Positive outcomes for the 
environment / community


58%

Building better 
rapport with 

existing clients


45%

Better client engagement 
with their investments


62%

Why AE?
Australian Ethical is the most recognised 

responsible investment brand among 

current ESG advisers (unprompted)

Rated first Rated second Rated third

Australian Ethical 19.7%

BetaShares 17.5%

Vanguard 9.2%

BlackRock 8.7%

VanEck 6.7%
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Learn more about our 

range of ethical investments 

and find tools and resources you 

can use to take clients on their 

responsible investing journey at 

australianethical.com.au/adviser 

Tools needed for richer 

responsible investing 

conversations

Greater transparency of underlying investments 47%

Demonstration of investment impact 44%

Explanation of approach to choosing resp. investments 43%

Product selection / comparison tools 37%

More educational matierals / research 37%

More client-facing materials 35%

A richer 
conversation

With the arrival of values-based advice 

and more ethical investing solutions, 

advisers are having more 

conversations about responsible 

investing with clients than ever before.

Most popular topics discussed

53%

Renewable energy

51%

Climate change

51%

Fossil fuels

33%

Human rights

48%


Up from 38% in 2021

Average proportion of 

clients that ESG 

advisers discussed 

responsible investing 

with in the past year.


 

Inspiring 
better advice
More advisers are taking ownership 

of responsible investing, with most 

ESG advisers seeing it 

as a requirement 

for delivering 

good advice.

Source: Responsible Investment Association 
Australasia, From Values to Riches 2022: 
Charting consumer demand for responsible 
investing in Australia, RIAA, 2022

34%
say the biggest challenge when 

recommending responsible 

investments is greenwashing.

What is greenwashing?


‘Greenwashing’, when referred to in the 

context of the financial services sector, is 

the misrepresentation of a financial product 

as having greater social or environmental 

credentials than it actually possesses. This 

can be intentional or unintentional. 

agree that it’s their 

responsibility to 

ensure clients’ 

investments align 

with their values

68%

agree that asking about 

clients’ ESG needs is 

required to fulfil their 

Best Interest Duty

65%

http://australianethical.com.au/adviser


Clients want their say when it comes to responsible investing and it is 

forcing ESG advisers to become more creative when it comes to asset 

allocation and constructing responsible portfolios.

Portfolio construction Most important factors to advisers when choosing responsible 

investment product providers

Top 5 methods advisers use to choose 

responsible investments

ESG 
integration


21%

Sustainability-themed 
investing


15%

Active 
ownership


13% Negative 
screening


12%

Positive 
screening


11%

Other

Performance

Investing approach

Active investments
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Research providers and consultants Trust-O-Meter Most trusted

Used but not most trusted

Morningstar Research

43%

68%

Lonsec iRate

21%

38%

Responsible Investment 
Association Australasia (RIAA)

10%

19%

Incorporate responsible 

investments into existing 

models to provide an 

ethical tilt

Apply an ESG lens 

across all investments 

to ensure they meet a 

certain ethical standard

Develop responsible 

investing models 

alongside traditional 

model to offer as a 

standalone optionTop 5 products advisers have 

used to meet clients' responsible 

investing goals

Active managed funds 45%

Active ETFs 34%

Index managed funds 30%

Index ETFs 30%

Managed accounts 26%

How advisers approach 

portfolio construction for 

responsible investments

23%

33%

44%

21%  Good client-facing collateral  

38%  Experience with responsible strategies  

41%  Good reputation/brand  

48%  Competitive fees  

48%  Good investment track record  

38%  Clarity of their responsible investment approach  

47%  Investment philosophy aligns with clients’ beliefs  

35%  Exposure to active management  

27%  Active ownership  



Information in this document is sourced from the Australian Ethical x Investment Trends 2022 ESG Adviser Report, released in May 2022. The 2022 
edition of the ESG Adviser Report is based on a quantitative online survey of 507 advisers conducted by Investment Trends from February to April 2022.


Learn more about the differences between ESG investing and ethical investing at australianethical.com.au/blog/esg-investing-is-not-ethical-investing


© 2022 Australian Ethical Investment Ltd (ABN 47 003 188 930, AFSL 22994) The information in this report is general information only and does not take 
into account your personal financial situation, objectives or needs. You should consider obtaining financial advice that is tailored to suit your personal 
circumstances before making an investment decision. Please read the Financial Services Guide and the relevant Product Disclosure Statement(s) and 
Target Market Determination as well as other important available on our website for information about our products.


Past performance is not a reliable indicator of future performance.


Certain statements in this report relate to the future. Such statements involve known and unknown risks and uncertainties and other important factors 
that could cause the actual results, performance or achievements to be materially different from expected future results. Australian Ethical Investment 
Ltd does not give any representation, assurance or guarantee that the events expressed or implied in any forward looking statements in this report will 
actually occur and you are cautioned not to place undue reliance on such statements.


The content of this report is intended to provide a summary and general overview concerning matters of interest and is correct as at the date of 
publication. Australian Ethical Investment Ltd does not accept any liability, either directly or indirectly, arising from any person relying, either wholly or 
partially, upon any information shown in, or omitted from, this report. Under no circumstances will Australian Ethical Investment Ltd be liable for any 
loss or damage caused by your reliance on information obtained from this report. You should consider seeking independent advice from a legal or 
other professional adviser before acting in response to the content of this report.

Find out more


1800 021 227 

advisers@australianethical.com.au 

australianethical.com.au

https://www.australianethical.com.au/blog/esg-investing-is-not-ethical-investing/
http://australianethical.com.au
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