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AOL Overview

Adviser Online Portal (AOL) is GROW's online portal that has been designed to provide Dealer Group Managers, Practice Managers, Advisers and Support
Staff access to:

Centralised platform for accessing and managing day to day activities
Dashboard views providing a shapshot of key metrics

Client views providing detail of linked relationships

Ability to generate, analyse and download data via reporting

Ability to update user management and access

Access to product information, help and fund resources and forms

This is to support the needs of the fund by offering a role-based system that caters to the specific requirements of each user.

The Registration process for AOL would have the following order:

Dealer Group Manager
Practice Manager
Adviser

Staff

NN
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Dealer Group Manager

In order to visualize the journey the intended user is going to experience, User Journey Diagrams have been compiled.
These user journeys will demonstrate the flow, decisions and outcomes for the Dealer Group Manager, Practice
Manager, Adviser and Support Staff as a part of the process.

User Journey Map - Dealer Group Manager
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When a dealer group manager has successfully completed the registration process on the adviser online portal, they
will gain access to a suite of features designed to support their daily workload and activities.

1

Step No.

Step

Dealer Group Manager Dashboard

Infrastructure

Adviser Online Portal/DLTA

2

User Management

Adviser Online Portal/DLTA

Help & Resources page

Adviser Online Portal/DLTA

Account settings page

Adviser Online Portal/DLTA




Registration - Dealer Group Manager

To be able to view the online portal the dealer group manager will need:

e Completed Recipient Created Tax Invoice
e Valid email address and mobile phone number
e Successful registration into Adviser Online Portal

Binea " | RY

o Number of
clients

Ref Step / Function Screenshot
Dealer As a Dealer Group
Group Manager, you will
. Australian _ —_—
Dashboard | be able to view the el | Ag © Welcome, Pam! | Desler group manager iew v |
following: {88 Dashtoard )
U EE— Team overview
2 clients Search by practice name Q
Quick overview of team. ‘
Team overview of: £ e
@3 Role management ’ Practice name - No. of managers No. of advisers No. of clients
Y N um ber of © telp & Resources AE Main Practice 30 practice managers 26 advisers 49 clients
pra CtheS A AE Secondary Practice 8 practice managers 1 advisers. 40 clients
° Number of £ - © practice managers  elients
. 0 practice managers Dellents
practice
managers
o  Number of
advisers
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User As a Dealer Group Manager, you | s |Ag .

© User Management :/\ Export user summary \
Management will be able to P -
create/assign/unassign/deactiva | g ciems ) Last looin date range w| e vserstas v || 4 rote v | searcn Q
In the main te Dealer Group Managers Iig SOt ) 6 Firstname . Last name - Role Practice name - Email Lastlogin T
navigation | and/or Practice Managers. 2 Do, b e 2 sept a0 o

Help & Resources

menu click
on User Once a new Dealer Group
management| Manager or Practice Manager is reive T LU —
created, they will receive a QI oeolerGroun amoger . SHADFORTH
+ Add new welcome email and registration
user email to complete the
registration process.

Acviser AE Secondary Practice 23 5ept 2024, 2:23 pm

Active Adviscr AF Main Praciice 20 Sepl 2024, 4:22 pm

<

20 Sept 2024, 1035 am
18 Sepl 2024, 12557 am
Practice Manager AE Secondary Practice: 18 Sept 2024, 1253 am
Practice Manager AL Sscondary Practice:

17 Sept 2024, 6:05 pr

17 Sepl 2024, 5:02 pm

B z A A
E z H =
5 5 i 5 I

Active Dealer Group Manager 17 Sept 2024, 450 pm
Adviser AE Main Practice 16 Sept 2024, 5:24 pm
View | 10~ | rows < |C|> 2 3 4 5 >
Adding a 1. Inthe main navigation menu | &= |Ag (<) Add new user
Dealer click on User management 8 servons
+ 2 Clients , Contact detalls Dealer group & Practice info
Group 2. .Add new user. ‘ == — -
Manager 3. Fill-out contact details. P— e | || forersere
4. Choose Dealer Group ® e - .

Ma nager as the user. lanesostigmallcom 0425036025 ‘ Practio name.

AE Main Practice

Click on Save act A

6. New users added will foe L ]
receive email Pracice Marager
correspondence to
complete registration. Deser Gioup Mansger

Expart tocigiont crealed lax invoices, cxport ieoorts on feos, invastments and «
FLM a0 manags pertal uses.

o

Expor epofts oft fees, INvesments and FUM, 1evoks third party authorlizs ang
mznage portal users

[ canee
.




Australian
Ethical

Adding a
Practice
Manager

In the main navigation
menu click on User
management + Add new
user

Enter new Practice
Manager contact details.

Australian Ve ~
Ethical ‘ Ai ; User Management \\ Export user summary )

88 Dashboard

2 Clients £ Last login date range ~ | # User status ~ | ‘ # Role v | Search Q
T
&, Usermanagement | 3
First name .- Last name |- Status .- Role Practice name |- Email J- Lastlogin T
3 Role management
Pam White = Dealer Group Manag AL Main Practice pamwhite@growine 24 Sept 2024, 1128 ..

@ Help & Resources

_ Adviser AE Secondary Praclice _ 23 Sepl 2024, 223
o

Australi; o
Bisaien | AE ) <) Add new user

o
83 Dashboard

9 Clients Contact detalls Dealer group & Practice info
{ User management ) FIrst name Last name Name
- " Australian Ethical Tes! Licensee
3 Role management '| ,I |
Dealer group manager
@ Help & Resources
Email Phone numbet
I
Practice name
AF Main Practice
~
Practice ABN
43079259733
Roles =

Practice Manager

Export reports an fees, investments and FUM, revoke third party

autharities and manage portal users.

Support Staff

View clients’ super and pension products, upload documents and -
torms, track progress of applications and forms and expart reporns on

tees, iInvestments and FUM for advisers assigned o you

Dealer Group Manager

Export recipient created tax invoices, export reports on fees,
Investments and FUM and manage portal Users.

Cancel
\. ’

M ramwnne -~ -
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3. Assign the practice name
associated to new Practice
Manager

fnit | Ag

28 Dasmooan

B

]

B Cliams

® & '.

User management

R aragamern

Halp & Rascurcas

<

@ Pam Wnite ~

<! Add new user

Dealer group & Practics Infa

Name
Auggtralian Coiical Tast Licenses

Drslor group mansgar

Practice name.

AE aain

Prectios ABN

Cantact detalls
First name
1o e
Errsil Frione rarbe
Innnassegmal o DanBEn,
L.
Roles
Fractice Manager
e 1epats 5 lees, et el FLIN, ek hi pary authariies and
mznage prral
Daslal Group Manager
voirzes, mapoit Eoets On teeg. invesiments anc
-

Practice

Fracties nama

AE Main Practice

Assigned advisers
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4. Add an adviser to the new Practice
Manager

5. Assign an adviser to the new Practice
Manager

Search advisers to assign to this user

10
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6. Click Save to add new
users.

fustraian | Ai

% Dusbosd
B cuents

( [ —
N ——

@ Holpa Resources

@ romwme

1)

(<) John Doe

Daaler group & Practice info

Name
‘ Austialian Ethical Test Licensee

Dealer group manager

Contact detalls

First name Last name
Jon ‘ ‘ Doe

Email Phone number

Johndoe@gmail.com

‘ ‘ 0458269357

‘ Practice name

AE Main Practice

Roles

Adviser

WView clients’ super and pension proguc

upkoad documents and forms and export reports on fees,

Practice Manager

nanage portal access for support stafl,
ents and FUM

Export reports on fees, investments and FUM, revoke third party authorities and

manage partal users.

Dealer Group Manager

Export recipient created lax invoices, export reports on fees, investments and

FUM and manage portal users.

Practice ABN
43070250733

-

Practice

Practice name

AE Main Practice

Assigned advisers

e
@ romunne x)

1l
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7. New users are © User Management (_ cxpon s summary

added and will s
rece|ve ema|| @ Clients B Last login date range v # Userstatus v ‘ | # Role ~ ‘ | Search Q

correspondence

[ 5 e N =)
. _4 First name - Lestname . Status I Role Practice name - Email L Lastiog in T

&  Role management
010 1940, 1000 a0

to complete @ Help & Resources
. . Dealer Group Manager 01.Jan 1970, 10.00 am
registration ® -
Dcaler Group Manager 01Jan 1970, 1000 am
v

Dealer Group Manager 01Jan 1970, 10:00 am

Prales Growp Marager 07 Jan 1970, 10-00 am

Dealer Gioup Manager 1 Jan 1970, 10:00 am

01Jan 1970, 10:00am

Dealer Group Manager

Dealer Group Manager AE Main Practice 01 Jan 1970, 10:00 am

Practice Mansger AE Main Practice ©1Jan 1970, 10:00 am

View | 10v | rows < W12 13 14 (5‘/- >
Help and | As a Dealer Group b |AE o Help & Resource:
Resources | Manager, you will be P e
able to view the 8 oens Legal Documents Wefre here 1o help
fO”OWing: ; ::::::::: L ) P — A J lcl’udavgf:cmﬂsnramtoﬁBGDmI\ES'lM[DT‘r
f@ Help & Resources M " Phone
1 H 1800 021 227
PeraCy POlICy © [E] Adviser Portai terms & conditions A Email
Disclaimers v R R————
Termsl .& @ Pitvacy policy 2 I/V Find out mere \\
Conditions —
e Ability to request [ }
[E] Lodgeacomplaint 2
for help and
support via phone [ }
. | [E] Adviser Portai guide 2
or email.
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Account
Settings

As a Dealer Group
Manager, you will be
able to complete the
following task:

e Reset Password

Australian

Ethical ‘ni
23 Dashboard

8 Clients

& User management
£ Role management

@ Help & Resaurces.

@ Pam White

®

Contact Details

First name Last name
Fam White

Emall Phane number

Rolels)

Dealer Group Manager, Practics Manager,
Agviser

{ Password
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Practice Manager

In order to visualize the journey the intended user is going to experience, User Journey Diagrams have been compiled. These user journeys will
demonstrate the flow, decisions and outcomes for the Dealer Group Manager, Practice Manager, Adviser and Support Staff as a part of the process.

User Journey Map - Practice Manager

i
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GROW Adviser Portal
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When a practice manager has successfully completed the registration process on the adviser online portal, they will gain access to a suite of features
designed to support their daily workload and activities.

Step No.

1

Step

Practice Manager Dashboard

Infrastructure

Adviser Online Portal/DLTA

2

User Management

Adviser Online Portal/DLTA

Help & Resources page

Adviser Online Portal/DLTA

Account settings page

Adviser Online Portal/DLTA
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Registration - Practice Manager

To be able to view the online portal the practice manager will need:

e To be added as a user by a Dealer Group Manager
e Valid email address and mobile phone number
e Successful registration onto Adviser Online Portal

Ref Step / Function Screenshot
Practice As a Practice Manager, you ap | AG _— .
Manager will be able to view the o © e e Nabiag
Dashboard following: \mi) ream overview S
Team overview of: oy —— " aavsernams -

@ Help & Resources Daniela Coluccio J

@ Pam whita 20

e Adviser names

v

e Number of clients

16
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User
Management

As a Practice Manager, you will be able to:

e create/assign/unassign/deactivate Practice Managers and/or Support Staff.

e assign/unassign Adviser.

Once a new Practice Manager or Support Staff is created, they will receive a welcome email and registration email to complete the

registration process.

Adding a
Practice
Manager

1. In the main navigation menu click on User
management + Add new user

2. Enter new Practice Manager contact details.

3. Add an adviser to the new Practice Manager

4. Assign an adviser to the new Practice Manager
5. Click Save to add new users.

6. New users are added and will receive email
correspondence to complete registration.

Australian

Ethical ‘ A‘

0B
2

(2

4
B
@

o

Dashboard

Clients

User management

Role management

Help & Resources

Austratian ‘ A:

ag
88
=4
&

Y

@
®

o

Dashboard

Clients

User management

Rele management

Help & Resources

m Pam White

-

User Management

N
(exportusersummory )
\ J

B Last Iogin date range v ‘ # User status v ‘ ‘ * Rale v ‘ Search Q ‘

Fistname | Lastname .  Status |  Role

< Add new user

Practice name Email Lastlog in

AE Main Practice pamwhite@grow.inc 24 Sept 2024, 11:28.

NSRRI e—

Contact details Dealer group & Practice info
First name Last name Name
Australian Fihizal Test Licerses
‘ ‘ Dealer group manager
tmal Prone number
‘ ‘ Practice name
J | Acman ractee
~ - | Practice ABN
Roles 43070050733
- v
Practice Manager
Liport reports on fees, investments and [UM, revake tird party
authorities and manage porial users
Support Staff
View clients super snd pension products, uplosd documants snd -
forms, ack progiess of applications and foims and expert eports on
fees, INvesiments and FUM for advisers assigned 1o you
Dealer Group Manager
Export iecipient created tax invaices, expart reports on fees,
investments and FUK and manage portal users.
Cancel
J >

17
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Practice
Manager
adds
Support
Staff

In the main navigation menu click on User
management

+ Add new user.
Enter new Support Staff contact details.
Add an adviser to the new Support Staff

Assign an adviser to the new Support Staff

frs | Ag
-

B s

(2 vommmgorert

£ Rote maragenent

@ setpnnesouces

fo | A
82 Osehbosrs

B clens

{8 User management
B foke mansgement
@ el & Resorcas

i

@ Pamwmite

.
User Management (_owornusm
< sl . H Seasch
Prctoa nama eman waatiogn + |
At v pacres Mwowonioe 34 34p1 20, 24

SHATFORTH

AE Ssconaary Practice

AE M Procics

23 Sept 2024 228 pm

20 Sep1 2004, 422 g

20 Sepr 2024, W38 am

18 Sept 2024, 267 am

18 58pt 2024, 283 am

-
p—
B

Viow s

< Add new user

p
Cantact details Dealer group & Practice nfo.
Firstname eme

Australan Etncal 83t Licsnsee
b ‘
\ N—
Emsil

| imcoszamaszan

-
Roles

Practic Manager

msnags porta uss(s.

Dosior Group Manager

wvalces,

FUM sl mnsge portsl ussrs.

amorazseTe

Practice

Practice nzne

‘ﬁam Fracics

¥

Assignad advisers

e Bl
(s |

_== Tame

AL Msin Practice

Practice ABN




Australian

Ethical

Ag

6.

7.

Click Save to add new users.

New users are added and will receive emalil
correspondence to complete registration.

@ romvne

(<) Add new user

Contact detalls

Assigned advisors

@ ree ) [+

Dealer group & Practice info

Practice Manager deactivating Practice Manager

e Available post-go-live

19
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Help &
Resources

As a Practice Manager, you will be able to
view the following:

Privacy Policy

Disclaimers

Terms & Conditions

Request for help and support via phone
or email.

e | R

88 Oshbona

R clms

£ User management

FE——

@ e s Resources

|Help & Resources|

Legal Documents.

Product disciosures and forms

Adviser Portaltorms & conditions

Prvacy poicy

Wiere here to help

20
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Account
Settings

As a Practice Manager, you will be
able to complete the following:

e Reset Password
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Q@ rrom -

IS ~
Contact Details
Firstname Lastname
Pam white
Email Phone number
pam while@grawrine 51403470124
L J
I 1
Paseword
L

-

Rolels)

Desaler Group Manager, Practice Mansaer,
Aaviser

21
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Adviser

In order to visualize the journey the intended user is going to experience, User Journey Diagrams have been compiled. These user journeys will
demonstrate the flow, decisions and outcomes for the Dealer Group Manager, Practice Manager, Adviser and Support Staff as a part of the process.

-
NP

‘GROW Adviser Portal
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When an adviser has successfully completed the registration process on the adviser online portal, they will gain access to a suite of features designed to
support their daily workload and activities.

Step No.

1

Step

Adviser Dashboard

Infrastructure

Adviser Online Portal/DLTA

2

Clients page

Adviser Online Portal/DLTA

User Management

Adviser Online Portal/DLTA

Help & Resources page

Adviser Online Portal/DLTA

Account settings page

Adviser Online Portal/DLTA

23
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Registration - Adviser

To be able to access the online portal the adviser will need:

e Adviser Portal registration form
e Valid email address and mobile phone number
e Successful registration onto Adviser Online Portal

Ref Step / Function Description / Screenshot

Adviser As an adviser, you will be able to view the gt [Af Welcome, Pam! [remeven]
Dashboard following: )

-
Totel erenis A Total FUM as ol lecssy

n $2,421,618.51

e Total clients

Adviser resourc

e Total FUM as at today Product information andusell

ERSPUEPRNUTUSAN  penzion product & investments | Educational material

e Adviser resources

‘Supor Froduct Disclosure Statemant (FDS) documants

o Super product & investments
o Pension product & investments
o Educational materials

‘Superinvestment optione.
nage or you ta 2

e Access to all relevant forms

e naiing Informatian for esen of 7!

MySuper dashboad ‘
| e e s 2
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Clients

As an Adviser, you will be able to view the
following:

o (Client details and different views of
account information based on client
holding more than 1account.

Client has more than 1 account held.

Client has 1 account held

ame [A§

28 ard

Clients

), Usermanagement

Halp & Resources

2
2
B o management
@

© romnne

N

search a

Clients
N
Name sumame 4 008
oo 2oy 1800
i il 23 Do 198
Grarirts o 03Fan 1050
" u 22ay 181
etk ol
Franca allor 04 Jul 1989
oe oo an e
i -
damisn ol 01wt 1o
" s 2Apcie7t
10~ | o < (1—'; FE R
_—y

(<) Charlotte Yellow
Client ID: AE-10088 (1

Cverview Investments Insurance Transactions  Beneficiaries

Documents Client Prafile

[ DY cive

-

Total sccount balanca ss st 23 Sep 2024 @

$105,049.06

Recent contributions

No transactions on the account yet

We Ravent recened any conEutons yet

Cllent account summary

Account

We're here o help

25
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User
Management

As an Adviser, you will be able to
assign/unassign/deactivate Support Staff.
Adviser can only assign/unassign support
staff to themselves.

Once a new Support Staff is created, they will
receive a welcome and registration email to
complete the registration process.

Adviser assigns support staff

1. In the main navigation menu click on
User management

2. +Add new user.
3. Enter new Support Staff contact details.

4. Click Save to update support staff
contact details.

5. Support staff contact details updated
successfully.

G | Ag

88 Dushboars

2 ciema

(8 i

P —

@ Holp&Resources

@ romvne

Australian
Ethical
User Management
v‘ [N |
Aok Fractice nama & Email & st ogin 4 |
ot Gioup Maroge. .. AE M Prcics JS— 24 sept 004, 120
- T s |
sarane Jrv— 0 Sepa 024,422 pm
Omale Group Morager,.. A€ MamPractics 20 Sog 2024, 1035 o
Onslo Grous Maraper,..  SHADFORTH 1850042028 1287

A& Sacndey Prachce 18 Sept 2024, 1253 am

PR— -
p—
B

vow ons

(<) Add new user

< @D 2 s 4 s

Dealer group & Practice info

26
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T
( expontuser summary )
. v

Note The status will update when Users active their ® User Management
account - B e e -|ER al
jre——1
view | 0% | rows < 2 owou (B) s >
Help & As an Adviser, you will be able to view the | A Help & Resource
Resources following: om =

e  Privacy Policy
e Disclaimers
e Terms & Conditions

e Request for help and support via phone
or email.

£ Vnar mansgement
@ foe mansgement

(® weo s nescurces

Product daciosures and forms

Adviser Portaltorms & condtions

1400021227

Email
sdvisersQaustialanemical com au

27
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As an Adviser, you will be able to complete
the following:

Reset Password
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Where support staff are required to assist the practice managers and/or advisers, the users can be added via the adviser online portal, they will gain

access to features designed to support the daily workload and activities.

Step No.

1

Step

Support Staff Dashboard

Infrastructure

Adviser Online Portal/DLTA

Clients page

Adviser Online Portal/DLTA

Help & Resources page

Adviser Online Portal/DLTA

Account settings page

Adviser Online Portal/DLTA

29



Support Staft

To be able to access the online portal the support staff will need:

e To be successfully added to user roles by a Practice Manager or Adviser
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following:

Total advisers
Total clients

Access to the fund
offerings and
marketing
products

Access to forms

Ref Step / Function Description / Screenshot
Support Staff As Support Staff, you Welcome, Kavital
Dashboard will be able to view the

30
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Clients As Support Staff, you El I Clients a|
will be able to view 8 e \ — — _

member account [ S rm— - .
details authorised to o [
view v

DO NOT TOUGH g2 28 er 192

Pt Star

o

Ly aan frreee
amets minson 16 4un 105
i . 12 teme
| asnan woien o6 aor 1902
view | 10V oms < ﬁ|/| 2

31
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Client (Member view)

e | Ag

(8 cun

@

® Hepsneuee

Q onar -

Overview Investments Insuranc Transactions Beneficienes Documents Cllant Proflia

T -

-
Total account balance as at 24 Sep 2024

$0.00

Thers s na maney on the sccount

Racent eontributions

No transactions an the sccount yet

Giient account summary

B0 P18 BCCOUN SUMIMEry 1 r805%S
i Labe p 8 COuple ol

Account
st e nd: 24 Aug 2024

Fund et d

Cligiae ssrvica oats 23 Aug 2024

We're here o help

e suppert? Wee
o Ficyfiom 8:90ar

10 550 pn AFST

Phone.

S mnom
Emall

o Eme

32
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Help & Resources

As an Adviser, you will
be able to view the
following:

e  Privacy Policy

e Disclaimers

e Terms &
Conditions

Request for help and
support via phone or
email.

|Help & Resources|

Legal Documents

(B Product sclosures and forma

[E]  Adviser Portal torms & conditions

@ toogeacomplaint

B Aoviser Poral guige

We're here 1o help

33
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Account Settings

As Support Staff you
will be able to
complete the following:

e Reset Password

Bystratian ‘ “i

83 Dashboara
K cliens

& Usermanagement
£ Role management

@ Help & Resources

Q@ oo -

-

Contact Detalls

First name: Lastname
Pam While

Emal Phane number

Password

Rolels)

Desler Group Manager, Practice Mansger,
Adviser

34




Service Escalation
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Contact Australian Ethical for any issues with the Adviser Portal
Phone - 1800 021227 8.30am to 5.30pm AEST/ AEDT Mon-Fri

Email — advisers@australianethical.com.au

35



