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In order to visualize the journey the intended user is going to experience, User Journey Diagrams have been compiled. 
These user journeys will demonstrate the flow, decisions and outcomes for the Dealer Group Manager, Practice 

Manager, Adviser and Support Staff as a part of the process. 



When a dealer group manager has successfully completed the registration process on the adviser online portal, they 

will gain access to a suite of features designed to support their daily workload and activities. 
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6. Click Save to add new users. 

7. New users are added and will receive email 
correspondence to complete registration. 
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